
    









    


    

    
    
        opens in new tab or window 
    

    

    
    
        
            
            
        Skip to main content
    

            
            
            
  
    
	Quick Links	
	
			Contact Us
	Facebook
	LinkedIn
	Twitter


	



			English (United States) Select this as your preferred languageSpanish Select this as your preferred languageAfrikaans Select this as your preferred languageAmharic Select this as your preferred languageArmenian Select this as your preferred languageAlbanian Select this as your preferred languageArabic Select this as your preferred languageAzeerbaijani Select this as your preferred languageBasque Select this as your preferred languageBelarusian Select this as your preferred languageBengali Select this as your preferred languageBosnian Select this as your preferred languageBulgarian Select this as your preferred languageCatalan Select this as your preferred languageCebuano Select this as your preferred languageChinese (Simplified) Select this as your preferred languageChinese (Traditional) Select this as your preferred languageCorsican Select this as your preferred languageCroatian Select this as your preferred languageCzech Select this as your preferred languageDanish Select this as your preferred languageDutch Select this as your preferred languageEsperanto Select this as your preferred languageEstonian Select this as your preferred languageFinnish Select this as your preferred languageFrench Select this as your preferred languageFrisian Select this as your preferred languageGalician Select this as your preferred languageGeorgian Select this as your preferred languageGerman Select this as your preferred languageGreek Select this as your preferred languageGujarati Select this as your preferred languageHaitian Creole Select this as your preferred languageHausa Select this as your preferred languageHebrew Select this as your preferred languageHindi Select this as your preferred languageHmong Select this as your preferred languageHungarian Select this as your preferred languageIcelandic Select this as your preferred languageIgbo Select this as your preferred languageIndonesian Select this as your preferred languageIrish Select this as your preferred languageItalian Select this as your preferred languageJapanese Select this as your preferred languageJavanese Select this as your preferred languageKannada Select this as your preferred languageKazakh Select this as your preferred languageKhmer Select this as your preferred languageKorean Select this as your preferred languageKurdish Select this as your preferred languageKyrgyz Select this as your preferred languageLao Select this as your preferred languageLatin Select this as your preferred languageLatvian Select this as your preferred languageLithuanian Select this as your preferred languageLuxembourgish Select this as your preferred languageMacedonian Select this as your preferred languageMalagasy Select this as your preferred languageMalay Select this as your preferred languageMalayalam Select this as your preferred languageMaori Select this as your preferred languageMarathi Select this as your preferred languageMongolian Select this as your preferred languageMyanmar (Burmese) Select this as your preferred languageNepali Select this as your preferred languageNorwegian Select this as your preferred languageNyanja (Chichewa) Select this as your preferred languagePashto Select this as your preferred languagePersian Select this as your preferred languagePolish Select this as your preferred languagePortuguese Select this as your preferred languagePunjabi Select this as your preferred languageRomanian Select this as your preferred languageRussian Select this as your preferred languageSamoan Select this as your preferred languageScots Gaelic Select this as your preferred languageSerbian Select this as your preferred languageSesotho Select this as your preferred languageShona Select this as your preferred languageSindhi Select this as your preferred languageSinhala (Sinhalese) Select this as your preferred languageSlovak Select this as your preferred languageSlovenian Select this as your preferred languageSomali Select this as your preferred languageSundanese Select this as your preferred languageSwahili Select this as your preferred languageSwedish Select this as your preferred languageTagalog (Filipino) Select this as your preferred languageTajik Select this as your preferred languageTamil Select this as your preferred languageTelugu Select this as your preferred languageThai Select this as your preferred languageTurkish Select this as your preferred languageUkrainian Select this as your preferred languageUrdu Select this as your preferred languageUzbek Select this as your preferred languageVietnamese Select this as your preferred languageWelsh Select this as your preferred languageXhosa Select this as your preferred languageYiddish Select this as your preferred languageYoruba Select this as your preferred languageZulu Select this as your preferred language
		

	  
        
            Select a language to translate to
		
		
	
	
			English (United States) Select this as your preferred language
	Spanish Select this as your preferred language
	Afrikaans Select this as your preferred language
	Amharic Select this as your preferred language
	Armenian Select this as your preferred language
	Albanian Select this as your preferred language
	Arabic Select this as your preferred language
	Azeerbaijani Select this as your preferred language
	Basque Select this as your preferred language
	Belarusian Select this as your preferred language
	Bengali Select this as your preferred language
	Bosnian Select this as your preferred language
	Bulgarian Select this as your preferred language
	Catalan Select this as your preferred language
	Cebuano Select this as your preferred language
	Chinese (Simplified) Select this as your preferred language
	Chinese (Traditional) Select this as your preferred language
	Corsican Select this as your preferred language
	Croatian Select this as your preferred language
	Czech Select this as your preferred language
	Danish Select this as your preferred language
	Dutch Select this as your preferred language
	Esperanto Select this as your preferred language
	Estonian Select this as your preferred language
	Finnish Select this as your preferred language
	French Select this as your preferred language
	Frisian Select this as your preferred language
	Galician Select this as your preferred language
	Georgian Select this as your preferred language
	German Select this as your preferred language
	Greek Select this as your preferred language
	Gujarati Select this as your preferred language
	Haitian Creole Select this as your preferred language
	Hausa Select this as your preferred language
	Hebrew Select this as your preferred language
	Hindi Select this as your preferred language
	Hmong Select this as your preferred language
	Hungarian Select this as your preferred language
	Icelandic Select this as your preferred language
	Igbo Select this as your preferred language
	Indonesian Select this as your preferred language
	Irish Select this as your preferred language
	Italian Select this as your preferred language
	Japanese Select this as your preferred language
	Javanese Select this as your preferred language
	Kannada Select this as your preferred language
	Kazakh Select this as your preferred language
	Khmer Select this as your preferred language
	Korean Select this as your preferred language
	Kurdish Select this as your preferred language
	Kyrgyz Select this as your preferred language
	Lao Select this as your preferred language
	Latin Select this as your preferred language
	Latvian Select this as your preferred language
	Lithuanian Select this as your preferred language
	Luxembourgish Select this as your preferred language
	Macedonian Select this as your preferred language
	Malagasy Select this as your preferred language
	Malay Select this as your preferred language
	Malayalam Select this as your preferred language
	Maori Select this as your preferred language
	Marathi Select this as your preferred language
	Mongolian Select this as your preferred language
	Myanmar (Burmese) Select this as your preferred language
	Nepali Select this as your preferred language
	Norwegian Select this as your preferred language
	Nyanja (Chichewa) Select this as your preferred language
	Pashto Select this as your preferred language
	Persian Select this as your preferred language
	Polish Select this as your preferred language
	Portuguese Select this as your preferred language
	Punjabi Select this as your preferred language
	Romanian Select this as your preferred language
	Russian Select this as your preferred language
	Samoan Select this as your preferred language
	Scots Gaelic Select this as your preferred language
	Serbian Select this as your preferred language
	Sesotho Select this as your preferred language
	Shona Select this as your preferred language
	Sindhi Select this as your preferred language
	Sinhala (Sinhalese) Select this as your preferred language
	Slovak Select this as your preferred language
	Slovenian Select this as your preferred language
	Somali Select this as your preferred language
	Sundanese Select this as your preferred language
	Swahili Select this as your preferred language
	Swedish Select this as your preferred language
	Tagalog (Filipino) Select this as your preferred language
	Tajik Select this as your preferred language
	Tamil Select this as your preferred language
	Telugu Select this as your preferred language
	Thai Select this as your preferred language
	Turkish Select this as your preferred language
	Ukrainian Select this as your preferred language
	Urdu Select this as your preferred language
	Uzbek Select this as your preferred language
	Vietnamese Select this as your preferred language
	Welsh Select this as your preferred language
	Xhosa Select this as your preferred language
	Yiddish Select this as your preferred language
	Yoruba Select this as your preferred language
	Zulu Select this as your preferred language


	


  



            
    
			
				
					
					Charlotte Water - Home - Logo
					
				
			

		    
                
                    Menu
                
        	

			
			
				
					
	Search


					

				

			

    




	
        
                            
                	

	Water Quality

Sub-menu
	Consumer Confidence Report
	Lead and Copper
	Unregulated Contaminants


	
Rates & Billing
Sub-menu
	FY24 Water & Sewer Rates and Fees*


	
Customer Care
Sub-menu
	Moving? Need to start or stop water service?
	Leaks
	Water Outage
	BackflowSub-menu
	Backflow Construction
	Backflow Construction Guidance


	Charlotte Water Cares Program
	Protect Your PlumbingSub-menu
	Flow Free


	Charlotte Water Alerts
	Smart Irrigation
	Emergency Situations


	
Development/Business
Sub-menu
	Capacity Assurance ProgramSub-menu
	WSACC Capacity Limited Basins


	New Residential Connections
	New Commercial Connections
	Land Development (Donated Projects)
	Industrial Waste
	Design Manual
	Fire Hydrant Program for Temporary Service


	
Work With Us
Sub-menu
	Job Opportunities
	Contracting Opportunities


	
About Us
Sub-menu
	Contact Us
	System Development Fees




            

        

    



            
            
                
                        
                                                    
                            
                            Home



			
				
				Pay Water  Bill

			
		

			
				
				Request  Customer  Service

			
		

			
				
				Look Up  A Project

			
		

			
				
				Work With Us

			
		

			
				
				Education & Outreach

			
		

			
				
				Sign Up For Alerts

			
		






Featured


		Charlotte Water Cares

		
       
  
  
  
  [image: ]
  
 
		Learn about ways to connect with financial aid and other assistance programs

		Get Information
	

		Forever Chemicals

		
       
  
  
  
  [image: ]
  
 
		PFAS are contaminants of emerging concern. Read how Charlotte Water monitors and manages accordingly

		Get Information
	

		Charlotte Water Interbasin Transfer

		
       
  
  
  
  [image: ]
  
 
		Charlotte Water requests a modification to its Interbasin Transfer

		Get Information
	




Events



        
        

	No results found. Please try again later.




        
        



View More Events

        
        

News



        
			
		
       
  
  
  
  [image: ]
  
		Preventing Frozen Pipes and What to Do if You Experience Frozen Pipes

		Published on February 13, 2024

		Do you know what to do in case of a frozen pipe?

Read our article to learn how to prepare your house pipes ahead of winter. The earlier you prepare, the better, in case of an unexpected freeze event.
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		What Causes High Water Pressure and How Do I Fix It?

		Published on April 10, 2023

		Did you know:

Water pressure is primarily due to the elevation of storage tanks relative to the elevation of your home.
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		How Do Water Towers Work?

		Published on April 10, 2023

		Did you ever wonder how water tanks work?

Charlotte Water (CLTWater) employees dedicate their efforts to delivering safe, reliable water from the river to the tap. CLTWater has 11 elevated storage tanks. Our water treatment operators fill the tanks each night to prepare for morning use. Each day they refill as needed.
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